
E-Rate Form 471
July 2021 to June 2022

Erate Year 21

Trisha Hicks: LRT State Library of Iowa



Erate Bid Evaluation Matrix  

Service for July 2021- June2022
Services Requested: 

Factors to Consider Total Points Available

Vendor 

1

Vendor 

2

Vendor 

3

Vendor 

4

Vendor 

5

Vendor 

6
Cost of Eligible Goods & Services 30 28 25

Prior Experience with Vendor 25 25 0

Availability of Services in Area 15 15 10

Local or In State Preference 10 10 0

Cost of Ineligible Goods & Services N/A

Flexible Invoicing (BEAR 472/SPI 

474) 15 10 10

Customer Service 5 5 5

Total 100 93 50

Enter the company name of Vendor 1 and Vendor 2.  Compare their bids.  Store in Erate Binder.



Go to USAC.ORG and click the blue Sign-In button



There will be a two –factor authentication  email log in screen after this one.  New in August 2020. 



Click on FCC Form 471 in the upper right of this page.



After typing in Internet 2021-22 for the Nickname, hit the Save and Continue button.



Click the Yes button and the librarian’s name and info will autofill.



Do NOT enter anything in the text box (for schools).  Hit Save and Continue



Click on Category 1 for basic internet service application.



Once Category 1 turns blue, hit Save and Continue



This info auto-fills. Hit Save and Continue.



There is nothing to enter on this page.  There are no related entities.  So click Save and Continue.



The school district info will autofill here.  If the school did not turn in their NSLP count, they will be unable to file.



Click the blue ADD FRN button in the lower right.



Enter the Nickname again “Internt 2021-22.  Then say NO to the next question.



Scroll down to the bottom of this page.  There is nothing more to fill out.  Click Continue



Click  the Month-To-Month button, then hit Continue.



Enter the number of bids which the library received after they filed their Form 470.  Click YES for the next question.



The library BEN number will autofill.  Click SEARCH button for the form 470 list to populate.



Look for the correct fiscal year Form 470 and check the box in front of it.  This year is Funding Year 2021.



On this page enter the library telephone number with no dashes.  Then enter the Internet provider’s name or SPIN and SEARCH



Start date is autofilled.  The service end date is June 20, 2022.



Enter NO for this question. Then Continue



Enter NO to this question.  Then Continue.



In the narrative box state the library name, who they will be purchasing internet from, and at what speed and connection.



Click the Save and Add/Manage FRN Line Items



Click ADD NEW FRN LINE ITEM



Click the top circle “Internet access service…”. Then hit the dropdown arrow for Function



Choose Fiber, or Copper if the library gets service through DSL or Cable Modem internet 



Select Ethernet (generally speaking)



After you have these chosen, hit the Continue button in the lower right.



Enter the download and upload speeds.  Say NO to Burstable Bandwidth.



Yes to the first question.  No to the Wide Area Network question.  Ask about inclusion of firewall…(usually no)



Under Monthly Recurring Unit cost, enter the bidded price per month.  



There are 0 monthly recurring ineligible costs.  Enter  1 for the Monthly Quantity.  Enter 3 zeros in the right fields.



Click anywhere in the white space, and the Pre-Discount field in the lower right will populate. Then Continue.



Nothing to do on this page.  Autofills.  Continue.







This autofills with their total internet charges. Hit Save and Continue



This page autofills the discounted amount that USAC will pay for their internet service.



Click the Review FCC Form 471.  Will take a few minutes to generate.



Say YES.  Form will generate after a couple of minutes.  This is a form to review.  It is NOT certified.



Hit the Refresh button after about 2 minutes.



Click the blue draft link to open and review your work.  Then close and check the small box before continuing. 



Sample of the Draft you will review.  No need to print this.





Click on the Continue to Certification button.



Read, then click the two squares.



Enter the amount that the library needs to have in their budget in order to pay for what USAC does not towards internet.



Say NO to the two drop down question.  Then read and click the small box to the right of the certifications below.



Click Certify.



Click YES



Click the blue line of print under the email address to access the form for your printed copy to place in binder.



It takes you to this screen.  May take 2 minutes to generate the form.



Click “Original Version”.  Print this certified copy for your notebook.







Notice the certified timestamp on this copy.  Official Version







Clear these out of the tasks, otherwise they generate emailed notices.














