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What We’ll Cover Today Iowa Communications Network

- Quick About the ICN & Services Important to Libraries

- What is Internet2, the Community Anchor Program, and 
why it’s important to Iowa libraries

- Free CAP resources for Iowa libraries

www.icn.iowa.gov
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ICN Security Services

TE R ABYTE

Cybersecurity is one of the fastest growing industry areas.

Previous 12 Mont hs = 11,080

Our fiber Network is used to 

provide transport connections 

to all of the E911 facilities 

(Public Safety Answering 

Points (PSAPs)) throughout 

the State.

Public Safety

Federal & State government 

agencies use the ICN to 

connect their offices, facilities, 

& services. The ICN shares 

resources with the City of 

Des Moines.

K-12 schools, community 

colleges, and universities use 

the ICN to provide students 

and staff with access to high-

speed Internet and other 

digital resources.

Education

Our Network is used by 

hospitals and other healthcare 

providers to connect their 

facilities and support telehealth 

and other healthcare 

applications.

HealthcareGovernment

About the ICN
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Services Important to Libraries Iowa Communications Network

Internet Voice

Scalability

Scale services 

from 5 Mbps up 

to 100 Gbps.

Standard

Service Level 

Agreements

Aggressive repair 

timeframes to ensure 

services are back up & 

running.

Security & Network 
Availability

Advanced technical 
monitoring to 

respond to outages, 
cyber threats & 

intrusions. 

Redundancy

Network traffic can be 
rerouted in the event 

of an outage or 
scheduled 

maintenance.
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Questions?
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Thank You!

Scan the QR Code 

to find more about 

the ICN.
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