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Event Time Title Speaker  
Morning 
Keynote 

9:00 a.m. – 10:00 a.m. Communicating with 
Stakeholders for Results 

Jay Turner 
EduJay LLC 

Breakout 
Session 1 

10:20 a.m. - 11:10 a.m. Feeding Your Community 
Sustainably 

Rebecca Cloud 
& Alicia Mangin 

Des Moines Public Library 

10:20 a.m. - 11:10 a.m. Community Advocacy Brittany Jacobs & Trustees 
Burlington Public Library 

Breakout 
Session 2 

11:30 a.m. - 12:20 p.m. Marketing Matters 
Lenah Oltman 

Reinbeck Public Library 

11:30 a.m. - 12:20 p.m. Toward Gigabit Libraries: A Toolkit 
to Improve Your Broadband 

Jessica Schlesselman 
& Stephanie Stenberg 

Internet2 Community Anchor 
Program 

Noon 
Keynote 12:45 p.m. - 1:30 p.m. 

Get Ready, Stay Ready: 
Supporting Proactive Community 
Advocacy for Library Professionals 

Lucy Santos Green 
& Jackie Biger 

University of Iowa School of 
Library & Information Science 

Breakout 
Session 3 

1:50 p.m. - 2:40 p.m. 
Community Development in the 
Library: Utilizing the Community 

Heart & Soul Process in Your Town 

Crystal Duffy 
Postville Public Library 

1:50 p.m. - 2:40 p.m. Building Community Together: 
Doing Community Memory Work 

Christine Barth 
Scott County Library System 

Breakout 
Session 4 

3:00 p.m. - 3:50 p.m. 
Fostering Community Connection 

through Library Events 
Nick Shimmin 

North Liberty Public Library 

3:00 p.m. - 3:50 p.m. 

Collections Are Forever: How a 
County Library Association 

Improved Materials Access for 
Library Patrons 

Lisa Johnson & Matt 
Hoehamer 

Orange City Public Library, 
Hull Public Library 

Evening 
Keynote 6:00 p.m. - 7:00 p.m. 

The Management Role of the 
Trustee 

Lisa England 
Iowa League of Cities 


